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ISO/IEC 19770-11:2021 Information technology — ITAM — Part 11: Requirements for
bodies providing audit and certification of IT asset management systems

o FIOZTIINMAR

Overview 19770-5:2015 (2" Ed) - Overview and vocabulary 19770-5:20xx (3" Ed) - Overview and vocabulary

Process 19770-1:2017 (3™ Ed) - IT Asset management systems — Requirements

ISO/IEC 19770-8:2020 - Guidelines for mapping of industry practices to/from the ISO/IEC 19770 family
of standards

Guidance ISO/IEC 19770-10 :20xx - Guidance for implementing ITAM
: 19770-11:2021 - Requirements for bodies providing audit and certification of IT asset management
Conformity
systems
19770-2:2015 (2" Ed)- Software identification tag |i 19770-2:20xx(3"¥ Ed) - Software identification tag
(Corrected version : 2017-03)
”:fo’ T‘""’" ISO/IEC 19770-3:2016 - Entitlement schema
Reselution CZEgExfiipuctures
IT asset management: Guidance for ISO/IEC 19770-4:2017 - Resource utilization measurement
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IT asset management: Guidance for

ITAM & Sustainabili
ty ~%20xx - Orchestration of ITAM Data Structure Elements
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4.2 BFERUHRIOISIIMIRR

4.2.1 19770-1 ERFEIH $E4hR(Dayl)
AT 3 RN 5 FRICRZOTREROFBFEZARET I D EFRFRINI, ISO 55000 7Y IR—IX> b
OIV)\CAGTECEEFATDNENDSD. BIDEZY, NP & CD EZITILICOIZ, SC7 THERINN

(&, WG21 (0219 Me7H4>9 3, Ron " JOS1IRIT(44(CRRD, 24 HB® SDT (Standard
Development Track) T IS ZB¥93.

4.2.2 19770-2YIPMII7#HAS%E 3 iR(Day2)

— 2 DIRRIOVTIRE D Doz, KEDOHAN—tF 171 DeREICEHI I KK tBin T
(https://www.whitehouse.gov/briefing-room/presidential-

actions/2021/05/12/executive-order-on-improving-the-nations-cybersecurity/)
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AFRENn(E, Rick M Project edidor, Ben N Co-editor (C&D, 24 HH® SDT (Standard
Development Track) T IS Z¥93.
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Peter & Ramesh (C&DRAFIRTINERESNTZ, 19770 SN-XOIRTOILBAELMEORFENT TU
o (REEOVOALIPLOAZAERR T EZB(E, Roger OY—ILICEDITOhNE. ) BHFOEEZITV,
WG21 ([GXf19%.

4.2.6 19770-6 \—ROxIF7#5BI5J (Day3)
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IRIE, NFV (Network Functions Virtualization : ®xw hDJ—2#ge{R /) &£ SDN (Software-
Defined Networking : VI hO T 7ERERY ND—20) , BIOA259-%vk (IoT) , £F1U74
B, A-T>Y-2YINITT7/I>FTF, ITAD (IT Asset Disposition) THTHEDLICFIFHENBHIC
D\WTA-RT—A%Ei T %, NI TA TV DIEBHI RSN ZEET 2.
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SWID, ENT, and RUM Dawnload saftware SWID Primary

Orchestration Model From software cisco.com Tag Created upon install

e (SWID Tag File Directory)
Appended upon patch.

SWID (Primary) Tag
Creator = Cisco
SW=21.125
Patch = ...
PersistentlD (User) = 123456789

VPC Software installed

o on generic Compute
Device validated with

SWID Corpus Tag

Example: Cisco
Virtual Packet Core (VPC)

(Service Provider NFV & SDN Functions) - o et ‘

=
£

avpt SW QOrder Placed in CCW HWID RUM Report
Asset = SWID Tag
Entitlement K Measurement = 10000

Consumption Mapped Metric = Users
to instances as

Reseurce Utilization caleulated as services
are used, Periodically Uploaded
Information External to Cisco

= Information Internal to Cisco
ENT Tag
Creator = Cisco
Owner = Customer ABC
Type = License
Product = IP Services GW Bundle
Qty = 100000 (10 x 10K}

ENT Tag Entitlement Rights
Creator=Cisto Generated and Stored

Owner = Customer ABC
Type = License

Cisco Smart Account

SW Licenses Delivered to
e Customer’s Smart Account Product = PDN GW
(SW Lic Registration Portal) Qty = 100000 (10 x 10K}
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4.2.8 19770-8

¥ 12 (C SAM Charter ( https://www.samcharter.com/about-sam-charter/ ) ® ITAM
Accelerate EDIYE I RITICENEETZZENIZ. Rory Canavan & Kylie Fowler 5 ITAM Accelerate &
19770-1 : 2017 OREID 19770-8 IvEJ=VERK T D,

4.2.9 19770-9 IT Asset Inventory Specification (Day3)

IT BEASARY NEARICDWT TS 2B IS, NP & DTS #&Z %17\, SC7 THAZRINNIEL, WG21 (T
Ot 8784, Project editor ELT, Roel Decneut ZiEHU, TS % 12 #H SDT THFEI 3.

4.2.10 19770-10 #i{ k51> TR(Day1)

-10 OBFFIRLN David LDERESNT. IRTEDAN-(L 27 A, FIFEEDTIT1TRADN-THED (&
ISO SAMSENIL TS, FIAN—ZERDTBEMCE., 2020 F 12 ANSABISEZRMEL, #BRICONT
OT7T—=N, ToU—MERBULRREREZRIITOS. EEE, T1AM3a> R MERUIT I —
TTAZANSAVEBFA—INCLDIEETED TV SMEBLEI—FAD WD RFaX>MEARINTLS, TR

(Technical Reports) (L9320 TS (Technical Specification) (CF2hDiEmDBITHN, EDEXT
TR TiEHB LTI, IR Co-editor M Geoff Worsley H9+1, #i Co-editor MiFH(ICDOV\THiERS
NIEHRTE.

4.2.11 19770-11 ITAM YAFLER - 2EHEBIADEREIE(Day3)
IS (International Standard) &ULT 6 BICHEMNT TUR.

4.2.12 19770-12(SaaS)/19770-13(PaaS/IaaS)(Day4)

SaaS/PaaS/laaS DiEimld, FMARFESNM SC7 D resolution TENEN, [ISO/IEC TS 19770-12 IT
asset management: Guidance for Open Source & Virtual Containers], 1SO/IEC TS 19770-
13 — IT asset management: Guidance for ITAM & Sustainability [((CZEE&N .



4.3 BERUVHRAIT1IV-7" (SG) #H
4.3.1 ITAM Charter SG (Day4)

ITAM Business Plan ODBRZE(CDWTEREGENT.
4.3.2 ITAM for Network & Storage (Day3)

C0 SG TERINERNAFSIEHE, Guidance for Open Source & Virtual Containers (-12) (C
5| &N N2,

4.3.3 Cybersecurity, Block Chain & ITAM SG (Day 3)

BAN-FIVF1OERLET ITAM Z2TOVIFI->Z48HBEFBRE CHIN, FCEHFULVREFIRND
Iz

4.3.4 ITAM Evangelism (Day1)

ITAM Standards @ Web B4 hDEE, V- vILXF7ELT Wikipedia O R, ITAM JA—=3LH050
T4—R)\woE WG21 DIEZEDIZHDH—RABT, ITAM TJA=SLNXHZOTD WG21 DFEZEEXD)\-D
B, T)UHIZA WG OFREICOWTEREN BT,

4.3.5 ITAM for IoT SG (Day2)

IoT O1—RT—ZA%IRFFLTLVBIHHEDEA TR, & SG([CHUT, -7 F—AKRU-10 F—ALHRALT.
IoT OtF1UT12EDIEEIRICDOVTOIL AT — A @t )[HEHAA TLCEN BN,

4.3.6 Open Source & Containers SG (Day2)

OpenChain A>54 > EEI1-ARUA-T>F1—AROBRACREI B3 tF1UTHEREVI7L O ART 1
XYM IEDOWTIEAEZEAR,

Container ([CDWTIE, I>7HEMRIE{EEL T Dockerfile M5REAEEIRY —)LELTDIkubernetes DL
ZNERBAENTZ, Dockerfile TSI ANEIRE KRR EIND BEOERITAIREIS T FTA AT HMER
N3, MIETBY—AT— RN - T FA A=A T D, COY—R(F. EITRIEEA A—S & —HEICRLmE
N. BOLSANTRARNEND . Y—R(EEITAIBEA X =S¢ —#E(CEChEN . 2D Y-/ A= (Bl
[VY=Z23>77F]) (& RAO—-RHEITRIEEI— RTFRKY—-ZAT-RTHDI>TFHFAX=STHO, BEhELan
PIV, Fz, IRTE. BRACLOTHBIENTVSA, F53£(& OCL 7—T1I7I heLTlRIEN S, A—T>
V=& ITAM, D>7F¢ ITAM OEBOREZHAL. A—T>Y—-ADI1-ZT—AD 19770 FEDIF=Y
ZATFAMEUE RF A M BEEIRBEVSCENERE SN,

WG21 ELTIE, TS EUTHIBMIETDIEZARR, &z, —7 RU—1 0£&1#00, ITAM for Network &
Storage (CBS:EI BB ZEADLSEFH U,

SC7 @ Resolution TIERICARI&ZN, 19770-12 — IT EEEE : A-T>V-ZBLHIREI>TTO
HAF2RELT, TS #RFEI DLz, NP LU/ EZIE DTS $HEICHF, PDTS A SC7 THEERINIZ
BE&. 70219 8IF745E0LT Trent Allgood (US) %Z4E& UL, 12 #H SDT (Standard
Development Track) T TS (Technical Specification) ZBIFEI LN EFRENI,



4.3.7 Sustainability SG (Day2)

SG BN, [1T EEER (ITAM) | 19770 Jrz)-ORELRIZEOF o] SEIE O OBMRZRETEL |
WG21 ([CLBIREFDIDIC, HBERDEEHDWNRENEZT F)\AXFTBILITHD. EVMRINE, IT &E
OBFAO BRSNS WG21 (BRI ZIRETDIETHD, 2019 FEDOEET IT EED 17.4%NDH
MENEN, USAoenieht, EoEESNTVS (E&ED GlobalE-waste Monitor 2020 &£9) . Z
niF, RSTNCRTE 570 BRLOBEREFRNMEESINIEICRS. B WG (F, 2021 F 1 BAICRY—b
U, 20 2ORSIZFTAT7HENL, 2:BMIC1E (NEBF# 2 K BST) O

YERXK LU TRRE(TLL T DIED,
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FTHEVF/(CEAT B B2 E N BB N,
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Information Asset Management SG (Day?2)

A SG NRIEIDERRSZRRICGRESNINHEEATVR, 22, [BIREEEIE(CEIIS ISO FEETR
W&Hh, WG21 ELTEH— 1 LFRIITARET T B ENHINEIMNCOVWTIRFT URIFTNIERS R VRIRICH D,

0w OO MEE W W W N

AT TL\BEDIETY,



4.4 TOMOIRE
4.4.1 SC27VYIY>D;EE (Day3)

SC27JIV>&D, SC27(27000 J73V)DBEIRIRRNEHRE NI,
4.4.2 19770 Certification (Day2)

ITAM Forum H5 19770 DFFEECOVWTOIEREN SO, BEAMC —1, —5, —1 1ZR-XIC
SRR EATOCEZIEEL TS, 2020 FEDFEENELTIE, BERDASE, 7°I/Z:Fv>/<—>, Jz1=54
N=T74>%9, XR=v—08A, T1AhvSavk—-R, RAYZEIN/Ovh, FREEAF—LDBFE,
Y27 FEUTAIAR S, JZ1-TANR—Sv—DIRAREDIEEEITOTVS, fEBEATHD, T
—ZABI70TV%,
https://itamf.org/news/itam-forum-begins-process-of-creating-world-s-first-itam-
iso-certification-program-with-appointment-of-secretariat

o ITHINEEIR

> ITAM OEEMOER

More ITAM teams report into the CXO:
Source: ITAM Review, 2018

17%

2011 2018

> ITAMAOFE

When a certification scheme is available, would your
organisation be interested in being certified against 19770 to
demonstrate the quality of your ITAM practice?

No -5.68%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Source: https://www.itassetmanagement.net/2020/12/17/poll-reveals-strong-interest-in-19770-certification/
N=227, December 2020, global




® ITAM Forum TITOCEDZH M

o ISO ARABHERA(E. ZEFMITOIRNSDIVIERFT — AZIBEEL TORL,
« ITAM Forum (FIEEFIN-IT—HEICEBINTHD, ITAM ZEFR DAY NIRRB,

® ITAM Forum D&

VISION: MISSION:
"All organizations investing in technology have an “Our mission is to promote the business practice of ITAM
appropriate ITAM capability delivering business value”

[ 4
: \ : (7o)
GUIDING PRINCIPLES: U gl CSJECTIvVES: ‘@

Not for profit - The ideal mechanism to ensure ITAM Enablement - Enable ITAM professionals to communicate
Forum is independent and impartial, serves the best interests the value of ITAM.

of the industry and is able to rally support.
Evangelism - Encourage more organizations to build an ITAM practice,

End user led - led and governed by a Trustee Board, the attract more ITAM professionals into the industry

majority of which are from end user organisations. To ensure ITAM Forum is

realistic, relevant and delivers value to real life practitioners. Community - Build a global community of ITAM professionals so they can
learn from each other, share best practice and progress their careers.

Collaborative - ITAM Forum is constructive and collaborative, designed to

bring all ITAM industry stakeholders to the table Certification - Build a globally recognized framework for assessing against

in order to push the industry forward. the ISO standard for partners, tool providers and end user organizations

o FEEEI-

Board of Trustees

End-user trustees

PEOCOFO0O0

Bryant Caldwell Rachel Ryan George Arezina Melody Ayeli Elise Cocks Brett Zurbrick Julia Veall Denise Lee
PLG Danske Bank Thomson Reuters Toyota North America Fredidie Moc Bank {-f(!l’-'ufmr!m Vnrfq,fnnﬂ CVS Health

Industry trustees
=
LY
~ y
—-— y
Martin Thompson Ron Brill Eric Chiu Roel [ eu johannes Biesing Barry Pilling Sinisa Lukacev Sherry Irwin
ITAM Forum Founder Anglepaint FisheriTs Lansweeper Aspera Cortex Consulting Gemini Six TAM Inc

o CREIOHIE

o ISO/IEC 19770-1 Requirements

» ISO/IEC 19770-5 Overview and vocabulary

e ISO/IEC 19770-11 Requirements for bodies providing audit and certification of IT
asset management systems
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Norm
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Certification Committee of
scheme Experts

Website ]
Certificate Register

v v
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\ Certificate
Accreditation Council E RS
Norm Committee-WG21 MERER-WG21
Certification scheme FoalLAF— A
Certifficate Register SLEREE TR
Certifying Body SOTE AR
Harmonization consultation SFOARER
Certificate HILEES

e i)

—pune-July‘zb—[Aug-D;c‘zy—[ Jan ‘22 )—[Feb-ﬁar‘ H Mar‘;z >—

1- Call for experts 2 - Development time 3 - Draft certification 4 - Validation 5- Publication

+  Pressrelease = Writing «  Review +  Pressrelease «  Website live

* Information session * Develop Register of = :';rerss release
) : ;

+  Forming of Committee of Certificates nline even

Experts (CoE)

4.4.3 Cisco Smart License Management (day2)
Cisco ®I'Smart License Management DN Sz,
4.4.4 Cross-References and Glossaries (19770-5) (Day3)
Roger MMERUIZRIEEDIORL J7L > R%ZVERR S 2 —)UC DWW TEREAN S o1z,
4.4.5 FinOps & ITAM (Day4)

Ron h'B#rUIREE SNz, WG21 OVE—FH(E JTC1 / SC 7 BEFBEH LT, [FinOps Foundation J&
WG21 ORICHTIY C O:ESZBEHREFETI I DIHCHBRIEZITV. WG21 MU EBRERIBH I L
ZZFEUT. J.R.Storment ZRFIDEFSIBHELL TERLET,
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e« 2021 Interim Meeting : 1-4 Nov 2021, Virtual
e 2022 Plenary Meetings : May/ June 2022 K&  Dec 2022 : Virtual
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